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Studying the Effect of Servant Leadership on Increasing
Organizational Commitment in the Deputy of Social and
Cultural Affairs of Tehran Municipality

Fateme Tohidy Ardahaey’, Abbas Jafari Sedigh?,
Akbar Mirzaei®, Mohammad Mahdizadeh®

Abstract

The purpose of this study is to study the effect of servant leadership on increasing
organizational commitment in the Deputy of social and Cultural Affairs of Tehran
Municipality and the statistical population includes all employees in the Deputy of
Cultural Affairs of Tehran Municipality. The sample size was determined using the
Morgan table as 357 people. The study is a descriptive survey in terms of method and an
applied in terms of type. The reliability of the questionnaire was calculated using
Cronbach's alpha coefficient higher than 0.7. To determine the validity of this tool,
ostensible and content validity were used. To analyze the data, initially, the identified
factors, as variables of the problem, were calculated through the structural equation
modeling method and then the output of this part was analyzed using the path analysis
method. Therefore, the analysis of the first part was carried out using SPSS software and
also using the smart PLS software. The results of the research showed that servant
leadership has a positive effect on increasing organizational commitment in the Deputy
of social and Cultural Affairs of Tehran Municipality.

Keywords: Servant leadership, organizational commitment, Tehran Municipality,
Deputy of social and Cultural Affairs, Cultural organizations
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