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The Impact of Jihad Management on the Development of
Organizational Citizenship Behavior in the Cultural and
Artistic Organization of Tehran Municipality

Behnaz Ghazi'

Abstract

This research aims to examine the impact of jihad management on the development
of organizational citizenship behavior in the Cultural and Artistic Organization of
Tehran Municipality. The research method employed in this study is applied in terms of
purpose, quantitative in terms of data type, and descriptive and correlational in terms of
data collection. The statistical population in this study includes all employees of the
Cultural and Artistic Organization of Tehran Municipality, totaling approximately 5,000
individuals. Based on sampling criteria (according to the sampling method outlined in
Morgan’s table), 384 individuals were selected as the research sample. Subsequently, a
researcher-made questionnaire was used, consisting of three dimensions and 24 items,
structured according to a five-point Likert scale, and the extracted items were surveyed
among the research sample. In the descriptive statistics section, the data were described
in two parts: contextual variables and main variables. In the inferential statistics section,
the Spearman non-parametric correlation test was used to examine the hypotheses.
Based on the research data, it can be concluded that jihad management (spiritual
leadership of managers, organizational spirituality, and leadership integrity) has a
positive and significant effect on the development of organizational citizenship behavior
in the Cultural and Artistic Organization of Tehran Municipality.

Keywords: Jihad management, spiritual leadership of managers, organizational
spirituality, leadership integrity, development of organizational citizenship behavior.
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